Fall 2013 Library Student Survey Summary (42 paper surveys)
 34=library; 9=Welcome Ctr = 43 total responses
1. I am a student at: 
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 College of Alameda / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / /=34 / / / / / / / /=8
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Laney / / / / /=5 /=1
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Merritt / / / / / /=6
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Berkeley City College / / / / / /=6


1. 99% COA students; abt 13% also at other campuses
2. Do you have a Student/Library ID card? 
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Yes / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / /=31 / / / / / / / /=8
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No / /


2. 95% + have student ID – great improvement
3. Do you plan to :
	[image: image13.wmf]transfer to a 4 year college? / / / / / / / / / / / / / / / / / / / / / / / / / / / / /=29 / / / / / / / / /=9
[image: image14.wmf]complete a certificate program? / / / / /=5 /=1


3. 88% are transfer; 14% are also certificate
4. How often do you use the Library on campus 

	[image: image15.wmf] Daily / / / / / / / / / / / / /=13 / /=2
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Once a week / / / /=4
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2 to 3 times a week / / / / / / / / / / / / / / / /=16 / / / /=4
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Once a month / /=2
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Once a semester /=1
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Never /=1


4. 35 % use daily; 47 use 2-3 times; 9% at least once
5. Which of the following activities have you done in the library? (Check all that apply) 
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Studied at tables or carrels / / / / / / / / / / / / / / / / / / / / / / / / /=25 / / / /=4  67%
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Use Group Study Rooms / / /  / / / / / / / / / / / / /=16 / / / / /=5 49%
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or Extra Quiet Single Study  Room / / / / / / /=7 /=1 19%
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Used my laptop with WiFi / / /  / / / / / / / / / / / / / / / / /=20 / / /=3 65%
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Used photocopier / / / / / / / / / / / / / / / / / / /=19 / / / /=4 65%
	[image: image36.wmf]Asked a Librarian to help me /   / / / / / / / / / / / / / / / / / / / / /=22 / / / /=4 61%
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Used the 2nd floor services / / / / / / / / / / / / / / / / / / / / / / / / /=25 / / / / / / /=7 74%
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Read magazines/newspapers in the Browsing Area / / / /=4  9%
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Had a library class / / / / / / / /=8 / /=2  23%


5. over 60% use for study-table/rooms, copies, including for wifi; of these similar asked for librarian, less use quiet rm. Over 70% also used LRC, but abt a quarter has formal class
6. What was your experience like? 

	[image: image43.wmf]I felt confident in using library services and technology. / / / / / / /  / / / / / / / / / / / / / /=21 / / / / / /=6  63%
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I'm unfamiliar with services and instruction offered. /=1
[image: image46.wmf]
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I found information needed for my class. / / / / / / / / / / / / / / /=15 / / / / / /=6 49%
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I didn't find the information I need for my class. /=1
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When not finding information or resources I needed I talked to a librarian. / / / / / / / /=9 /=1 23%
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Library staff and librarians were helpful. / / / / / / / / / / / / / / / / / / /=19 / / / / / /=6
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Library staff and librarians were not very helpful (see Why below)
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I left the library confused and annoyed./ / (2nd floor=2)  /=1
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I left the library satisfied with my experience. / / / / / / / / / / / / / / / / / / /=19 / / / / /=5
6. About the same 50-60% were equally confident and satisfied with experience and found needed info from helpful staff, but only 23% sought help of librarian

	Please explain why you had a good, or not so good experience Successful in getting info; pleasant staff help with academics; general helpful, comfortable asking for help; helpful staff, good books; more reserve bks; chemistry tutors; more reserve – torn pgs. / /; task completed; has what I need for classes; more txtbks books-too cheap; helpful staff, more late hrs; homey, quiet good; resources good; ref very helpful; like using library staff generally helpful; everything needed for assigns, librarians helpful; experience & service very good; already familiar; librarian help me, clean; good because of help; 


7. How often do you access the library website from home? 

	How often do you access the library website from home?  
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 Daily /=1
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Weekly / /=2 /=1
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Monthly / /=3 / /=2
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Seldom / / / / / / / / /=9 /  /=2
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Never / / / / / / / / / / / / / / / / /=18 / / /=3 


7. More that half either seldom or have never access website fro home
	8. The library's electronic Article Databases are useful to me. [image: image70.png]


  [image: image71.wmf]Yes / / / / / / / / / / / / /=13 / / / /=4
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No / /
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I haven't used the these resources / / / / / / / / / / / /=12 /=1
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I didn't know about Library Online Resources / /=2 /=1
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I can't access the library's resources from home.
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My online instructors recommend I use the online library resources. / / /=3
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I use the Chat Reference Service on the web page to ask questions and get help from a librarian.

How do you find references/research for your assignments? GOOGLE / ; at home; website useful; ask librarian; databases /; unsuccessful in finding info; 



8. About 40% have used only databases, but 30% didn’t know abt them.
9. How could we improve the library? (Check all that apply) 

	[image: image84.wmf]Provide more study rooms / / / / /=5 / / /=3
[image: image85.wmf]

 INCLUDEPICTURE "http://www.surveymonkey.com/i/t.gif" \* MERGEFORMATINET [image: image86.png]


Provide more seating for studying =4 / / /=3
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Provide more evening hours to accommodate my work, home, and class schedule. / / / / / / / / / / / / / / / / / / /=19 / /=3
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Provide open hours on Saturday / / / / / / / / / / / / / / / / /=17 /=3
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Provide more online library services and resources / / / /=4 /=3


9. 50% want additional evening and sat hrs.
10. What do you think about the Library's printed book collection (Check all that apply) 
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The printed book collection is useful for my assignments. / / / / / / / / /=9 / /=2
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I find books for my leisure reading in "Bestsellers." / / / /=4
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I use the new Easy Reading -- ESL Books.
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The Library doesn't have the printed books I need.
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The Library doesn't have books that I like to read.
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I don't use the Library printed book collection / / / / / / / / / / / / / / /=15 / / / / /=5


	If the Library doesn't have what you need or like, please specify what the Library might purchase that would be more helpful to you. Favorite PCCD Library, pleased with books; more Reserve bks; more tutors & variety; cost of printing /; Sat hrs; math answer txtboks


10. 23% use the book collections; but 47% do not.
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