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I. OVERVIEW
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	Department

Chair/

Coordinator
	Patricia Dudley

	Mission/

History

Service provided


	Mission:  XE "Mission Statement" The mission of Health Services in the Peralta Community College District is to further the equality of the educational opportunity and success for all students by providing access to health services which promote the physical, emotional, social and spiritual well-being of its students.  This well-being contributes to the educational aim of our community colleges by promoting student retention and academic success. 

History of Unit: When the college opened in 1970, health services were contracted out to the Alameda County Department of Health Services. Thirty hours per week of health services were available to staff and students.  In 1972, a college nurse was hired to provide those health services.  The current offices were built and occupied in the fall of 2006.  Health Services on campus are required, as stated in Section 76355 (e) of Title V. 
In Spring 2010, the Peralta district began charging a student health fee.  The vision for the health services initiative is for clinic-type health services to eventually be provided at all Peralta college campuses.  As part of this commitment, beginning in 2010-2011, each campus will begin with a rotation of on-site mental health services and SingleStop USA services, while part-time medical services for Peralta students will be available on the Laney campus.  Planning for district-wide services to supplement the currently-provided health services are underway, and will include: urgent care, doctor’s visits, sexually transmitted infection screening and treatment, HIV testing, immunizations (hepatitis B, flu shots, tetanus shots), health education counseling, mental health counseling, tuberculosis testing, pregnancy testing, birth control and first aid.   
Description of Unit: Health Services offers: individual consultations, referrals, an annual health fair, health education programs, weight management counseling, immunizations, creating and implementing policies and procedures in accordance with state and federal regulations, involvement with campus safety, promotion of peer health-related presentations, violence and sexual assault workshops, and a state-wide recognized student crisis team.


II. EVALUATION AND PLANNING 

	Quantitative Assessments
	Narrative

	 Include service area data such as number of students served by program. Include data and recommendations from program review.


	There were 437 visits involving Health Services 2009-2010.  In the spring of 2010, the health services Coordinator was re-assigned on a part-time basis to the PCC district to assist with the administration of the health fee.   209 of these visits are undocumented, involving supplies, health information, referrals, health insurance information, etc.   228 of these visits were medical intervention visits and the following statistics refer to these visits only: 
There were 228 visits with documentation in Health Services this academic year. 

1. Type of client: Employees (66), students (162), visitors (0).

2. Day of Week: Number of visits per day: Monday (56), Tuesday (41), Wednesday (63), Thursday (33), and Friday (35).

3. Time of arrival: 8- 9 am. (8), 9 -11 am. (92), 11- 1 pm. (104), 1- 3 pm. (24).

4. Referred by: Friend (2), other (6), self (51), teachers/administrators/staff (21), repeat visits (147).

5. Types of Services: First aid (8), Health Evaluation (206), Other (9), RN Assessment (5).

6. Complexity of Visit: Less than 5 minutes (51), 5-15 minutes (1244), 15-30 minutes (43), 30-45 minutes (4), 45-60 minutes (3), greater than 60 minutes (3).

Summary From Program Review S2010: Despite repeated requests for data, none were forthcoming; no analysis was completed.


	Qualitative Assessments
	Narrative

	Community and college relevance

Present evidence of community need based on Advisory Committee input, McIntyre Environmental Scan, Student surveys  

Health Services Needs Assessment Survey Report 2009
	It is hoped that an Advisory Committee for the Health Services Initiative Project will be developed in the Fall 2010.
Asian Health Services is contractually obligated to conduct a student health  needs assessment during the Fall 2010.

Summary of Survey data:

“This project sought to investigate Peralta Community College students’ health insurance status, how and from which sources they receive health care services, their likelihood of using expanded health services at a Peralta College campus and how much they would be willing to pay for campus-based health care services.  We saw that while the majority of the survey respondents had health insurance coverage, many were uncertain about the details of their coverage.  Moreover, for about a third of these students their insurance coverage’s copayment prevented them from seeking care when they needed it.  

There was considerable interest in using Peralta Health Services for health information, physical exams, vision and dental care, but less interest in using Peralta Health for personal counseling or family planning services.  Students were generally willing to travel to a campus other than the one where they take classes to get health care, and the campus they were most willing to travel to was Laney College.

Although many of the student respondents had access to health care, large percentages said that within the past year they never received personal counseling, family planning, dental and vision care when it was needed.

About a third of the respondents said they would not pay anything extra each semester for the use of expanded health services, however, the remainder was willing to pay from $5 to $15 or more.”


Identify strengths, weaknesses, opportunities, and limitations (from the Action Plans)

I.
Program Strengths:

1. Leadership in influenza epidemic monitoring prevalence on campus: Data regarding incidence and prevalence of influenza-like illnesses was collected to determine practice. 
2. Based on American College Health Association guidelines, programs of health education, promotion and prevention are well developed.  
3. Activities meet student needs and are in compliance with state and federal regulations.

4. Health Services is active in environmental health and safety issues on campus.

5. Health Services receives welcome support from other campus departments.

II.
Areas for improvement, Data Collections and Projection of Future trends/support needed:  See comments in action plan.

1. Future trends indicate that the RN-staffed health services provided on campus will segue into a district-sponsored health services program.  Services at College of Alameda will remain as delineated in Title V, Section76355.
2. The Student Health Services Work Group is advocating for several work-study students at each campus to become Peer Health Educators to provide outreach and support. 

3. As income from the Project is realized, budget items in the district-wide Health Services Initiative Project will include funding for memberships and dues, research funding and some supplies for College of Alameda.  
	College strategic plan relevance? 

College of Alameda will improve student persistence, retention and completion rates to increase student success, particularly for educationally and economically at-risk students.
  
Student Persistence: Increase student persistence from fall to spring and fall to fall within reasonable limits given mandated scheduling.
	Program that is integral to the college’s overall strategy.
 XE "Mission Statement" The mission of Health Services in the Peralta Community College District is to further the equality of the educational opportunity and success for all students by providing access to health services which promote the physical, emotional, social and spiritual well-being of its students.  This well-being contributes to the educational aim of our community colleges by promoting student retention and academic success. 




Action Plan Steps 

Please describe your plan for responding to the above data. 

	ACTION PLAN -- Include overall plans/goals and specific action steps. 
A. Activities for the next cycle of program review in Health Services include integrating College of Alameda health Services with a district-wide plan, which includes collaboration with community partners and an expansion of existing services to include  urgent care, doctor’s visits, sexually transmitted infection screening and treatment, HIV testing, immunizations (hepatitis B, flu shots, tetanus shots), health education counseling, mental health counseling, tuberculosis testing, pregnancy testing, birth control and first aid.   
B. Mental health services provided by community partners with health fee funding are scheduled to start in November 2010.

C. Single Stop USA has aligned with the initiation of the health fee to provide additional services for students, such as food stamps, tax assistance and one-on-one financial counseling (see below).  There is no charge for these services. These services are currently offered at COA on Tuesday. 
D. Additional funding for health services (other than the health fee) will be sought by both Asian health Services and the County of alameda.  It is estimated that there will be one dollar of outside funding for every dollar that comes in with the health fee. 


Additional Planned Educational Activities

	Health/safety/legal issues:
	The American College Health Association list 10 leading health indicators for college-aged students.  Educational programs fare planned for select topics each year. 2011-2012 will highlight programs n tobacco use, environmental quality, access to health care, drug and alcohol use, and sexual assault.  

	Student Retention and Success
	As above. 

	Progress on Student Learning

Outcomes.  ( SLO % Complete)
	75% complete and on-going. 

25% use of outside survey and analysis. 

	Other
	


III.
RESOURCE NEEDS

Personnel Needs

	FT/PT ratio
	Current
	If filled
	If not filled
	
	# FTE faculty assigned)
	

	
	One full-time registered nurse
	Filled
	
	
	
	


Equipment/Material/Supply/ Classified/Student Assistant Needs: Please describe any needs in the above categories. 
· Provide instructional funds for innovative and on-going health education programs, provide funds for health services sponsored activities and fresh methods of communicating with students, provide resources (funds and personnel) for use of an assessment tool like National College Health Assessment to provide data for evidenced-based practice, maintain on-going budget item for Health Services equipment, print material and medical supplies. Total =$3850.00

· Replacement computer (CPU, monitor) for 2011-2012.  Total = $1100 (per COA IT).
Facilities Needs (Items that should be included in our Facilities Master Plan) for Measure A funding:

Please describe any facilities needs. 
· Additional space for new health services as defined by additional funding form Health Fee. 
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