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ABOUT THE COLLEGE OF ALAMEDA FACT BOOK

Requests for this fact book came from numerous members of the College of Alameda’s (COA) internal community since October 2007. The book’s design required many dialogues, over an eight-month period, with the faculty, staff and college leaders to identify their needs as well as to support their efforts in present and future planning and evaluation processes. Thus, this book begins a new era of information sharing and stimulating dialogue within the COA internal community about where the college is and can be.  
DESIGN, DATA AND METHODOLOGIES

The organization of the COA’s Fact Book invites readers to understand a scope of information about the college in the following areas:

Area Served

Access

Enrollment Trends

Personal Backgrounds
Aspirations
Student Support

Students Opinions

Student Outcomes

Faculty and Staff

The data provided were extracted from the Peralta Community College District’s (PCCD) data warehouse, the California Community College Chancellor’s Office (CCCCO) data mart and special files from the 2008 Accountability Report for Community Colleges (ARCC), the 2000 United States Census, the California Labor Market Information Division, and the Community College Survey of Student Engagement (CCSSE).
It should be noted that there were limitations on presenting data with consistent numbers. That is some data could only be presented by the first census count (CW1) while other data are provided by final count (that included the college’s intercessions) or within some other time period. Thus, total numbers may vary from table to table owing to the number of students responding to questions asked on enrollment applications and reporting procedures by the CCCCO or the PCCD. 
The data are presented in descriptive tables. Transitioning from table to table or by section, it is suggested to view the data by patterns of change over time or by designated comparison time periods. 
AREA
What community areas does COA influence?
The influenced areas by ZIP code by total enrollment of colleges in the PCCD versus COA are exhibited in Appendix A. An analytic analysis of ZIP codes showed that in Fall 2006 eighty-five percent of the College of Alameda (COA) students are from the cities of Oakland, Alameda, San Leandro, Berkeley, and Emeryville (Table 1). It appears that influences in Hayward, Richmond, San Lorenzo, and other areas have been decreasing since Fall 2003.
Table 1. Numbers of students by area.
	DISTRICT AREA 
	FALL 03
	FALL 04
	FALL 05
	FALL 06

	OAKLAND
	2557
	2200
	2451
	2538

	ALAMEDA
	1734
	1706
	1652
	1762

	SAN LEANDRO
	254
	224
	250
	261

	BERKELEY
	294
	269
	294
	256

	EMERYVILLE
	178
	175
	160
	164

	HAYWARD
	102
	85
	92
	75

	RICHMOND
	85
	70
	73
	72

	EL CERRITO
	50
	30
	48
	48

	ALBANY
	53
	44
	54
	34

	SAN LORENZO
	33
	40
	38
	28

	SAN PABLO
	46
	34
	44
	28

	CASTRO VALLEY
	38
	42
	40
	27

	UNION CITY
	26
	27
	26
	21

	PIEDMONT
	20
	27
	28
	20

	PITTSBURG
	11
	0
	10
	18

	EL SOBRANTE
	15
	21
	17
	16

	DUBLIN
	15
	0
	0
	10

	FREMONT
	34
	36
	10
	0

	NEWARK
	0
	11
	0
	0

	CONCORD
	13
	0
	13
	0

	PLEASANT HILL
	10
	0
	0
	0

	ANTIOCH
	0
	0
	13
	0

	HURCULES
	15
	17
	23
	0

	PINOLE
	19
	21
	12
	0

	SAN RAMON
	10
	0
	0
	0

	OTHER
	361
	366
	384
	422

	TOTALS
	5973
	5445
	5732
	5800


Source: PCCD data warehouse [CW1].
ACCESS
How does COA impact the County of Alameda?

The “ACCESS” measure employed the 2000 US Census Alameda County database as the analysis unit because it could be consistently used in community demographic comparisons for race/ ethnicity, gender, and disability, while being trimmed to match the represented age groups at COA. The COA Fall terms 2003 and 2007 are presented for possible changes in the proportion of subgroups overtime.

Table 2 compares by race/ ethnicity two COA cohorts with the 2000 US Census of Alameda County. When disaggregated by race, COA Asian students are proportionally larger than community representation and are the most dominate group at the college. African Americans are the next largest race/ethnic group and are over-represented compared to their community demographics. The most under-represented groups compared to community demographics are Whites and Latinos. Comparing changes in student racial/ ethnic demographics over a five-year period shows the most growth occurred in the proportion of Latino students.

Table 2. The distribution of community census and that of COA students by race/ethnicity. 

	 
	WHITE
	LATINO
	ASIAN
	PACISL
	AF-AMER
	NATIVE AM
	MULTIRACE
	TOTAL

	US Census 2000
	415,884
	174,393
	205,422
	6,084
	137,836
	3,946
	22,032
	965,597

	17-64 years
	43%
	18%
	21%
	1%
	14%
	0%
	2%
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	COA FA 2003
	16%
	11%
	39%
	0%
	25%
	1%
	NA
	6028

	COA FA 2007
	15%
	14%
	38%
	1%
	24%
	1%
	NA
	5952


a. Filipinos are combined with Asians conforming to US Census standards.

Sources: PCCD data warehouse [CW1] and US Census 2000.
Females and males are represented equally in the community but at COA there is about a 13% difference with females being greater represented than males. This difference could be owing to employment conditions, family demands or program attractions. (Table 3)
Table 3. The distribution of community 

census and that of COA students by gender. 

	 
	FEMALES
	MALES
	TOTAL

	US Census 2000
	485,472
	480,125
	965,597

	17-64 years
	50%
	50%
	 

	 
	 
	 
	 

	COA FA 2003*
	54%
	44%
	6028

	COA FA 2007*
	56%
	43%
	5952


Sources: PCCD data warehouse [CW1] and 
US Census 2000.

Table 4 compares the percentage of Alameda County non-institutionalized disable persons specified by age with the percentages of COA’s DSPS students. The College’s population of people with disabilities remains relatively steady over the past four years. 

Table 4. The percentages of disabled persons between 

the ages of 16 to 64 in Alameda County and the percentages
of DSPS students at COA.

	 
	DSP
	TOTAL

	US Census 2000
	233,260a 
	983,861

	16-64 years
	24% 
	 

	 
	 
	 

	COA FA 2003
	5%
	6,028

	COA FA 2007
	6%
	5,952


a This number does not include go-outside-home disability. 
Sources: PCCD data warehouse [CW1] and US Census 2000.

ENROLLMENT TRENDS
What are the patterns of student enrollments by headcounts and 
FTES measured annually and by term?
What are the characteristics of the students that attend COA 
during Fall terms?

Have the enrollment patterns changed overtime?
For the past six years, the enrollment at COA has been cycling up and down (Table 5). The largest enrollment drop occurred between Summer 2004 and Spring 2006. During this period, the unemployment rates began to drop to a low in 2006 (Table 6). As unemployment rates are rising again in 2007, the college’s enrollment concomitantly increases. This does not imply that employment rate is the single factor affecting enrollment. However, between June 2007 and May 2008 the East Bay lost 12,100 jobs while during the same period the State had lost a total of 18,600 jobs (EDD: Labor Market Information Division [2008]). Interestingly, COA’s final Fall 2007 and Spring 2008 enrollments were the highest in the past five years. It should also be taken into account that increases in tuition and changes to entrance requirements at the public universities could also be contributing to the upward swing in COA’s enrollment.
Table 5. COA’s annual unduplicated headcount and FTES enrollments and 
unduplicated headcounts by Summer, Fall and Spring terms.
	Full Year
	2002-2003
	2003-2004
	2004-2005
	2005-2006
	2006-2007
	2007-2008
	2008-2009

	Head count 
	11,005
	10,812
	9,489
	9,925
	10,555
	10,988
	NA

	Full Year FTES
	3,652
	3,781
	3,405
	3,475
	3,594
	3,657
	NA

	By Term
	2002
	2003
	2004
	2005
	2006
	2007
	2008

	Summer Final
	3,437
	3,238
	2,929
	3,036
	3,018
	2,602
	NA

	Fall Final
	6,190
	6,027
	5,631
	5,807
	6,238
	6,618
	NA

	Spring Final
	NA
	6,174
	6,465
	5,495
	5,529
	5,771
	6,480


Source: PCCD Budget Book 2007-08 and PCCD master database final enrollments. 
Table 6. Annual unemployment rates for the State and areas that COA influences.


	AREA
	2002
	2003
	2004
	2005
	2006
	2007
	2008a

	STATE
	6.7%
	6.8%
	6.2%
	5.4%
	4.9%
	5.4%
	6.5%

	OAK.-FRE.-HAY MD
	6.3%
	6.6%
	5.7%
	5.0%
	4.4%
	4.8%
	5.7%

	ALAMEDA CO
	6.7%
	6.9%
	5.9%
	5.1%
	4.5%
	4.8%
	5.7%

	CONTRA COSTA CO
	5.7%
	6.1%
	5.4%
	4.9%
	4.3%
	4.7%
	5.8%


a. May estimated final.
Source: State of California, Labor Market Information Division.
By age, gender and race/ethnicity the students at COA tend to be younger (29 years or less), more female, and more Asian or African American (Tables 7-9). Specifically, the 16 to 18 year olds have been increasing while the 19-24 year olds have been decreasing (Tables 7 and 10). The increase in the younger age group is partially due to the rise in dual enrollment with high school students and a fairly steady stream of high school graduates for the past five years. The decline in the older group is difficult to explain; however, some assumptions are that 19 to 24 year olds: 1) seek employment rather than education, 2) could be migrating out of the area, or 3) enrolling elsewhere. There is a slight increase in females which could be a result of the dropping enrollments in the male-dominated vocational programs (e.g., diesel mechanics, aviation maintenance, and auto body) (Table 8). The slight change overtime in race/ ethnicity is that Latino population has increased proportionally from 11% in 2003 to 14% in 2007 (Table 9). Since 2003, COA has been engaged in major efforts to recruit and retain Latino students. These efforts come from Latinos Unidos club.
Table 7. Student enrollments by age groups.
	AGE 
	FALL 2003
	FALL 2004
	FALL 2005
	FALL 2006
	FALL 2007

	16-18
	599
	10%
	613
	11%
	585
	11%
	704
	12%
	705
	12%

	19-24
	2,574
	43%
	2,325
	42%
	2,120
	40%
	2,190
	39%
	2,318
	39%

	25-29
	816
	14%
	729
	13%
	787
	15%
	791
	14%
	886
	15%

	30-34
	575
	10%
	512
	9%
	477
	9%
	544
	10%
	559
	9%

	35-54
	1,212
	20%
	1,075
	19%
	1,010
	19%
	1,114
	20%
	1,107
	19%

	55-64
	163
	3%
	174
	3%
	166
	3%
	200
	4%
	217
	4%

	65 OR OVER
	67
	1%
	80
	1%
	64
	2%
	83
	0%
	65
	0%

	UNKNOWN
	0
	0%
	1
	0%
	0
	0%
	0
	0%
	0
	0%

	UNDER 16
	22
	0%
	30
	1%
	36
	1%
	31
	1%
	95
	2%

	TOTALS
	6,028
	 
	5,539
	 
	5,245
	 
	5,657
	 
	5,952
	 


Source: PCCD data warehouse [CW1].
Table 8. Student enrollments by gender.
	GENDER
	FALL 2003
	FALL 2004
	FALL 2005
	FALL 2006
	FALL 2007

	FEMALE
	3,229
	54%
	2,971
	54%
	2,772
	53%
	3,182
	56%
	3,354
	56%

	MALE 
	2,669
	44%
	2,444
	44%
	2,378
	45%
	2,426
	43%
	2,565
	43%

	NOT SUPPLIED
	130
	2%
	124
	2%
	95
	2%
	49
	1%
	33
	1%

	TOTALS
	6,028
	 
	5,539
	 
	5,245
	 
	5,657
	 
	5,952
	 


Source: PCCD data warehouse [CW1].
Table 9. Student enrollments by race/ethnicity.
	 RACE/ETHNICITY
	FALL 2003
	FALL 2004
	FALL 2005
	FALL 2006
	FALL 2007

	AFRICAN AMERICAN
	1,486
	25%
	1,309
	24%
	1,295
	25%
	1,364
	24%
	1,425
	24%

	ASIAN
	2,064
	35%
	1,870
	34%
	1,752
	34%
	1,908
	36%
	2,003
	34%

	FILIPINO
	270
	4%
	279
	5%
	238
	5%
	263
	5%
	238
	4%

	LATINO
	679
	11%
	668
	12%
	667
	12%
	706
	13%
	806
	14%

	NATIVE AMERICAN
	35
	1%
	31
	1%
	29
	1%
	32
	1%
	32
	1%

	OTHER NON WHITE
	124
	2%
	122
	2%
	112
	2%
	117
	2%
	147
	2%

	RACE/ETHNICITY 
	FALL 2003
	FALL 2004
	FALL 2005
	FALL 2006
	FALL 2007

	PACIFIC ISLANDER
	47
	0%
	48
	0%
	40
	0%
	44
	0%
	46
	1%

	WHITE
	989
	16%
	909
	16%
	828
	16%
	900
	16%
	902
	15%

	UNKNOWN
	334
	6%
	303
	6%
	284
	5%
	323
	3%
	353
	5%

	TOTALS
	6,028
	 
	5,539
	 
	5,245
	 
	5,657
	 
	5,952
	 


Source: PCCD data warehouse [CW1].
Table 10. New student enrollments by high school attended.
	 HIGH SCHOOLS BY USD
	FALL 2003
	FALL 2004
	FALL 2005
	FALL 2006
	FALL 2007

	ALAMEDA USD
	154
	149
	138
	137
	160

	OAKLAND USD
	173
	164
	205
	212
	149

	OTHER ALAMEDA CO
	9
	27
	23
	23
	40

	BERKELEY USD
	25
	19
	20
	9
	17

	CONTRA COSTA USD
	16
	12
	15
	16
	16

	SAN LEANDRO USD
	10
	9
	11
	6
	7

	UNION CITY USD
	4
	3
	4
	1
	5

	SAN LORENZO USD
	6
	7
	6
	5
	4

	CASTRO VALLEY USD
	2
	2
	2
	1
	3

	FREMONT USD
	2
	1
	0
	4
	3

	PIEDMONT USD
	1
	1
	1
	1
	3

	EMERYVILLE USD
	6
	2
	2
	3
	2

	HAYWARD USD
	5
	3
	4
	1
	2

	SAN MATEO USD
	0
	1
	2
	0
	2

	SOLANO USD
	2
	2
	0
	2
	2

	ALBANY USD
	7
	3
	3
	2
	1

	SAN FRANCISCO USD
	2
	1
	7
	3
	1

	SANTA CLARA USD
	2
	1
	2
	0
	1

	NEWARK USD
	0
	1
	1
	0
	0

	PITTSBURG USD
	0
	0
	2
	0
	0

	PLEASANTON USD
	1
	0
	0
	1
	0

	LIVERMORE USD
	0
	0
	0
	1
	0

	SUBTOTAL
	427
	408
	448
	428
	418

	NORTHERN USDS
	 
	 
	 
	 
	 

	SUBTOTAL
	3
	4
	1
	4
	6

	VALLEY USDS
	 
	 
	 
	 
	 

	SUBTOTAL
	4
	2
	3
	2
	7

	SOUTHERN USDS
	 
	 
	 
	 
	 

	SUBTOTAL
	4
	3
	1
	1
	6

	FOREIGN COUNTRY
	4
	7
	3
	9
	8

	PRIVATE
	13
	19
	9
	9
	7

	DID NOT ATTEND HS
	1
	2
	4
	0
	2

	OUT-OF-STATE
	3
	12
	6
	7
	2

	UNKNOWN
	12
	4
	6
	12
	14

	GRAND TOTAL
	471
	461
	481
	472
	470


Source: PCCD data warehouse.
COA’s students are becoming more part-time and enrolling less in vocational programs (Tables 11 and 12). As stated earlier, the economy and the decline in the transportation maintenance programs as well as the business and computer information programs could be influencing these attendance patterns. In addition, there are other less explored factors such as course scheduling, rising costs of transportation, and female participation. In particular, we recently looked at head of households by gender in Alameda County and found that female- compared to male-family householders were three to one (U.S. Census 2000 Summary File 1). The implication is that if the female population is rising at COA and if many of them are single mothers then it is possible that their attendance will be part-time and focused on the non-vocational programs. This assumption still needs further researching. 
Table 11. Enrollments by full- and part-time status.
	ATTENDANCE
	FALL 2003
	FALL 2004
	FALL 2005
	FALL 2006
	FALL 2007

	FULL TIME
	1,266
	21%
	1,124
	20%
	1,100
	21%
	1,216
	21%
	1,124
	19%

	PART TIME
	4,761
	79%
	4,495
	80%
	4,140
	79%
	4,440
	79%
	4,827
	81%

	TOTALS
	6,028
	 
	5,619
	 
	5,240
	 
	5,656
	 
	5,951
	 


Source: PCCD data warehouse [CW1].
Table 12. Enrollments by program grouping.
	PROGRAMS
	FALL 2003
	FALL 2004
	FALL 2005
	FALL 2006
	FALL 2007

	VOCA-TIONAL
	2,050
	34%
	1,745
	32%
	1,580
	30%
	1,536
	27%
	1,677
	28%

	NON-VOCA-TIONAL
	3,978
	66%
	3,794
	68%
	3,665
	70%
	4,121
	73%
	4,275
	72%

	TOTAL
	6,028
	 
	5,539
	 
	5,245
	 
	5,657
	 
	5,952
	 


Source: PCCD data warehouse [CW1].
Table 13 illustrates five Fall terms of enrollment statuses. Continuing students have been cycling downward since Fall 2005. A fuller discussion about the continuing student is on page 17. 
Table 13. Enrollments by entering status.
	ENROLLMENT STATUS 
	FALL 2003
	FALL 2004
	FALL 2005
	FALL 2006
	FALL 2007

	NEW
	1,256
	21%
	1,057
	19%
	1,049
	20%
	1,183
	21%
	1,205
	20%

	TRANSFER
	1,169
	19%
	936
	17%
	936
	18%
	1,039
	18%
	1,020
	17%

	COUNTINUING
	2,584
	43%
	2,602
	47%
	2,291
	44%
	2,307
	41%
	2,464
	41%

	RETURNING
	516
	9%
	452
	8%
	446
	9%
	512
	9%
	514
	9%

	RETURNING TRANSFER
	419
	7%
	374
	7%
	416
	8%
	422
	7%
	486
	8%

	HIGH SCHOOL
	84
	1%
	118
	2%
	107
	1%
	194
	9%
	263
	5%

	TOTALS 
	6,028
	 
	5,539
	 
	5,245
	 
	5,657
	 
	5,952
	 


Source: PCCD data warehouse [CW1].
PERSONAL BACKGROUNDS
What is the personal background of COA students?

About two-thirds of the COA students have a high school diploma and 13% have a bachelors or higher degree (Table 14). High school enrolled students have increased by three percentage points from Fall 2003 to Fall 2007. About 80% of the students have English as their primary language (Table 15). 

Table 14. Enrollments by entering educational level.


	EDUCATIONAL LEVEL
	FALL 2003
	FALL 2004
	FALL 2005
	FALL 2006
	FALL 2007

	NOT A HIGH SCHOOL GRADUATE
	325
	5%
	258
	5%
	260
	5%
	324
	6%
	287
	5%

	HIGH SCHOOL ENROLLED
	84
	1%
	117
	2%
	106
	2%
	194
	3%
	263
	4%

	ADULT SCHOOL ENROLLED
	74
	1%
	73
	1%
	57
	1%
	61
	1%
	56
	1%

	HIGH SCHOOL GRADUATE
	3,490
	58%
	3,234
	58%
	3,128
	60%
	3,168
	56%
	3,326
	56%

	GED
	334
	6%
	308
	6%
	264
	5%
	271
	5%
	268
	5%

	HIGH SCHOOL PROFICIENCY
	83
	1%
	65
	1%
	75
	1%
	64
	1%
	67
	1%

	FOREIGN HIGH SCHOOL GRADUATE
	601
	10%
	571
	10%
	514
	10%
	582
	10%
	619
	10%

	RECEIVED ASSOCIATE DEGREE
	301
	5%
	260
	5%
	223
	4%
	246
	4%
	250
	4%

	BA/BS DEGREE OR HIGHER
	735
	12%
	651
	12%
	596
	11%
	691
	12%
	755
	13%

	NOT SUPPLIED
	1
	1%
	2
	0%
	22
	1%
	56
	2%
	61
	1%

	TOTALS
	6,028
	 
	5,539
	 
	5,245
	 
	5,657
	 
	5,952
	 


Source: PCCD data warehouse [CW1].
Table 15. Enrollments by English language.


	 LANGUAGE
	FALL 2003
	FALL 2004
	FALL 2005
	FALL 2006
	FALL 2007

	ENGLISH IS NOT PRIMARY
	1,184
	20%
	1,080
	19%
	986
	19%
	1,090
	19%
	1,210
	20%

	ENGLISH IS PRIMARY
	4707
	78%
	4338
	78%
	4,186
	80%
	4,511
	80%
	4,707
	79%

	NOT SUPPLIED
	137
	2%
	121
	3%
	73
	1%
	56
	1%
	35
	1%

	TOTALS
	6,028
	 
	5,539
	 
	5,245
	 
	5,657
	 
	5,952
	 


Source: PCCD data warehouse [CW1].
Also, COA provides access and support to many students who are declared as EOPS, Cal Works, DSPS, and/or Veterans (Table 16). The numbers of DSPS students reflect those requesting services and not the college’s total population of disabled students. The numbers of students who are war veterans have been decreasing. 
Table 16. Enrollments of special students’ populations.
	SPECIAL

POPULATIONS
	FALL 2003
	FALL 2004
	FALL 2005
	FALL 2006
	FALL 2007

	EOPS
	490
	491
	478
	418
	497

	Cal Works
	109
	80
	104
	122
	87

	DSPS
	333
	365
	356
	322
	328

	Veterans 
	60
	51
	41
	38
	32


Source: COA EOPS, Cal Works, and DSPS.
ASPIRATIONS
What are the goals and majors of COA students?

COA students have a variety of goals (Table 17). It appears that goals pertaining to transfer have been decreasing since Fall 2003. A dramatic drop between Fall 2006 and 2007 has occurred within the student group seeking new job skills and there has been a noticeable rise in students in undecided and unknown categories during Fall 2007. 

Table 17. Enrollments by matriculation goals.
	MATRICULATION GOALS 
	FALL 2003
	FALL 2004
	FALL 2005
	FALL 2006
	FALL 2007

	TRANSFER WITH AA DEGREE
	1,072
	18%
	908
	16%
	790
	15%
	887
	16%
	862
	14%

	TRANSFER WITHOUT AA DEGREE
	540
	9%
	414
	7%
	365
	7%
	311
	5%
	342
	6%

	AA DEGREE WITHOUT TRANSFER
	192
	3%
	224
	4%
	227
	4%
	183
	3%
	220
	4%

	VOCATIONAL DEGREE WITHOUT TRANSFER
	58
	1%
	53
	1%
	56
	1%
	57
	1%
	53
	1%

	VOCATIONAL CERTIFICATE WITHOUT TRANSFER
	102
	2%
	107
	2%
	89
	2%
	60
	1%
	59
	1%

	FORMULATE CAREER GOALS
	318
	5%
	312
	6%
	296
	6%
	355
	6%
	349
	6%

	ACQUIRE NEW JOB SKILLS
	452
	7%
	406
	7%
	680
	13%
	808
	14%
	478
	8%

	UPDATE JOB SKILLS
	204
	3%
	151
	3%
	167
	3%
	153
	3%
	144
	2%

	MAINTAIN CERTIFICATE/LICENCE
	99
	2%
	77
	1%
	53
	1%
	85
	2%
	59
	1%

	CULTURAL ENRICHMENT
	317
	5%
	257
	5%
	260
	5%
	302
	5%
	289
	5%

	IMPROVE BASIC SKILLS
	151
	3%
	111
	2%
	114
	2%
	172
	3%
	177
	3%

	COMPLETE HIGH SCHOOL CREDITS
	93
	2%
	85
	2%
	79
	2%
	94
	2%
	83
	1%

	UNDECIDED
	1,877
	31%
	1903
	34%
	1,525
	29%
	1,644
	29%
	2,081
	35%

	UNKNOWN/NOT SUPPLIED
	553
	9%
	531
	10%
	544
	10%
	546
	10%
	756
	13%

	TOTALS
	6,028
	 
	5,539
	 
	5,245
	 
	5,657
	 
	5,952
	 


Source: PCCD data warehouse [CW1].
About 90% of the students who declare majors choose those that COA offers (Table 18). The top seven majors are Business Administration and Management, Accounting, Automotive Technology, General Education, Computer Information Systems, Psychology, and English. It should be noted that major’s enrollments generally appear to have a downward trend while the undecided, unknown, no data, and unspecified other show an upward trend. 

Table 18. Enrollments by majors offered by COA.


	MAJORS OFFERED BY COA
	FALL 2003
	FALL 2004
	FALL 2005
	FALL 2006

	BUS/BUS ADMINISTRATION/MGMT
	363
	313
	304
	275

	BUS/ACCOUNTING
	133
	120
	119
	136

	AUTOMOTIVE TECHNOLOGY
	152
	186
	175
	128

	GENERAL CURRICULUM/LIBERAL ARTS
	167
	140
	188
	121

	COMPUTER INFORMATION SYSTEMS
	211
	144
	133
	118

	MAJORS OFFERED BY COA
	FALL 2003
	FALL 2004
	FALL 2005
	FALL 2006

	PSYCHOLOGY
	154
	132
	147
	112

	ENGLISH
	80
	72
	58
	101

	BIOLOGY
	90
	102
	103
	98

	APPAREL DESIGN & MERCHANDISING
	75
	82
	100
	89

	ART
	66
	58
	36
	58

	AVIATION MAINT TECH OR OPERATIONS
	31
	44
	27
	50

	DENTAL ASSISTING
	41
	58
	55
	43

	AUTO BODY AND PAINT & APPRENTICESHIP
	58
	59
	51
	40

	POLITICAL SCIENCE
	38
	48
	45
	39

	SOCIOLOGY
	52
	47
	51
	36

	MUSIC
	20
	26
	30
	32

	SOCIAL/BEHAVIORAL SCIENCES
	30
	30
	40
	32

	BUS/GEN BUSINESS
	44
	37
	54
	24

	DIESEL MECHANICS
	23
	20
	14
	19

	ECONOMICS
	19
	25
	31
	19

	ANTHROPOLOGY
	 
	13
	10
	17

	BUS/MARKETING AND SALES
	20
	13
	13
	16

	SPANISH
	14
	15
	 
	16

	DANCE
	12
	0
	0
	15

	BUS/SMALL BUSINESS
	19
	16
	14
	13

	PHYSICAL EDUCATION
	24
	20
	18
	13

	ARTS & HUMANITIES
	14
	0
	0
	12

	HISTORY
	15
	14
	24
	12

	BANKING & FINANCE
	13
	0
	0
	11

	MATHEMATICS
	30
	16
	22
	10

	AFRICAN-AMERICAN STUDIES
	0
	0
	10
	0

	BUS/GEN CLERICAL/BUS SUPPORT
	35
	10
	0
	0

	ETHNIC STUDIES
	0
	10
	0
	0

	HUMAN DEVELOPMENT SERVICES
	16
	20
	0
	0

	No Data
	234
	216
	231
	239

	OTHER
	752
	932
	1072
	1445

	UNDECIDED
	1713
	1307
	1239
	1057

	Unknown
	611
	600
	634
	741

	SUB-TOTALS
	2059
	1890
	1872
	1705

	TOTAL ENROLLMENTS
	5959
	5578
	5732
	5804


Source: PCCD data warehouse [CW1].
Table 19 displays by Fall 2006 the ranked order of students at COA who declared a major that the college does not offer. The top five major declarations are Nursing, Health Sciences, Child Development, Administration of Justice, and Engineering.

Table 19. Enrollments by majors not offered at COA.
	MAJORS NOT OFFERED BY COA
	FALL 2003
	FALL 2004
	FALL 2005
	FALL 2006

	NURSING (RN)
	181
	238
	248
	246

	HEALTH SCIENCES & HEALTH PROFESSIONS/OCCUPATIONS
	58
	77
	84
	78

	CHILD DEVELOPMENT
	70
	47
	69
	63

	ADJUS/ADMINISTRATION OF JUSTICE
	39
	28
	42
	34

	ENGINEERING (TRANSFER PROGRAM)
	71
	71
	45
	31

	RADIOLOGIC SCIENCE
	19
	22
	32
	23

	REAL ESTATE
	17
	14
	23
	23

	BIOTECHNOLOGY
	24
	16
	27
	20

	GRAPHIC ARTS (PRINTING TECHNOLOGY)
	24
	19
	31
	20

	JOURNALISM
	16
	10
	13
	18

	A/ET, ARCHITECTURAL & ENGINEERING TECHNOLOGY
	38
	31
	23
	17

	PARALEGAL STUDIES
	12
	10
	0
	13

	CULINARY ARTS
	0
	0
	0
	11

	CONSTRUCTION MANAGEMENT
	0
	0
	0
	10

	ELECTRICITY/ELECTRONICS TECH
	0
	0
	0
	10

	COMMUNITY SOCIAL SERVICES
	0
	14
	0
	0

	COSMETOLOGY
	11
	0
	12
	0

	MEDIA COMMUNICATIONS
	10
	18
	22
	0

	SCIENCE/NATURAL SCIENCES
	0
	18
	0
	0

	THEATRE ARTS
	0
	0
	13
	0

	SUB-TOTALS
	590
	633
	684
	617

	TOTAL COA ENROLLMENTS
	5959
	5578
	5732
	5804


Source: PCCD data warehouse [CW1].
STUDENT SUPPORT
What support systems keep COA students engaged?

There are a number of support systems that keep COA students engaged in their studies. These systems consist of matriculation, financial aid, and learning resources (the library and Learning Center).

Students involved in the matriculation function receive one or more services when they enter COA. Those services are assessment, orientation, counseling, and placement. The data in Table 20 suggests that the portion of students receiving matriculation services has been increasing since Fall 2006. 
Table 20. Enrollments by matriculation status.
	 MATRICULATION
	FALL 2003
	FALL 2004
	FALL 2005
	FALL 2006
	FALL 2007

	EXEMPT
	1,465
	24%
	1,332
	24%
	1,260
	24%
	1,505
	27%
	1,538
	26%

	MATRICULATED
	4,550
	75%
	4,203
	76%
	3,978
	76%
	4,135
	73%
	4,399
	74%

	UNKNOWN
	13
	1%
	4
	0%
	7
	0%
	17
	0%
	15
	0%

	TOTAL
	6,028
	 
	5,539
	 
	5,245
	 
	5,657
	 
	5,952
	 


Source: PCCD data warehouse [CW1].
About two-thirds of student financial aid programs originate from the federal government and are based on financial need. Other aid programs are funded by the state, institutions, and private organizations. Table 21 displays the annual awards to COA students by award type. What is interesting is that both federal and state awards have decreased by a half million dollars from 2005-06 to 2006-07. The losses are equally divided between federal and state awards. Also, there has been a decrease in non-institutional scholarships since 2003-04. However, it appears that use of subsidized Stafford Loans has increased since 2003-04 while unsubsidized Stafford Loans have been gaining since 2004-05. 
Table 21. Financial aid awards.
	 
	2003-2004
	 
	2004-2005
	 
	2005-2006
	 
	2006-2007
	 

	AWARD TYPE
	Number
	Total Amount
	Number
	Total Amount
	Number
	Total Amount
	Number
	Total Amount

	GOVERNORS ENRL FEE WAIVER
	4,140
	819,983
	3,903
	1,085,696
	4,311
	1,204,515
	4,361
	1,099,959

	GRANTS
	 
	 
	 
	 
	 
	 
	 
	 

	Cal Grant B
	248
	325,321
	265
	341,997
	263
	324,191
	300
	359,833

	Cal Grant C
	13
	7,200
	11
	5,040
	14
	5,706
	13
	4,896

	EOPS Grant
	152
	29,430
	88
	29,400
	109
	29,750
	129
	28,500

	CARE Grant
	35
	23,577
	54
	25,000
	22
	16,875
	36
	16,761

	Pell Grant
	1,054
	2,758,580
	1,001
	2,575,387
	1,050
	2,532,842
	983
	2,448,017

	SEOG 
	327
	223,397
	307
	200,333
	315
	213,426
	315
	200,604

	SUBTOTAL
	1,829
	3,367,505
	1,726
	3,177,157
	1,773
	3,122,790
	1,776
	2,698,778

	STAFFORD LOANS
	 
	 
	 
	 
	 
	 
	 
	 

	Subsidized
	12
	30,813
	26
	71,301
	30
	78,465
	24
	62,101

	 
	2003-2004
	 
	2004-2005
	 
	2005-2006
	 
	2006-2007
	 


	AWARD TYPE
	NUMBER
	TOTAL AMOUNT
	NUMBER
	TOTAL AMOUNT
	NUMBER
	TOTAL AMOUNT
	NUMBER
	TOTAL AMOUNT

	Unsubsidized
	19
	51,626
	10
	29,500
	12
	34,375
	14
	38,913

	SUBTOTAL
	31
	82,439
	36
	100,801
	42
	112,840
	38
	101,014

	SCHOLARSHIPS

non-institutional 
	16
	26,122
	14
	19,591
	11
	16,721
	6
	9,676

	WORK-STUDY
	95
	171,213
	92
	143,943
	95
	155,007
	76
	168,133

	TOTAL AMOUNTS
	
	4,467,262
	
	4,527,188
	
	4,611,873
	
	4,077,560


Source: CCCCO datamart.
The COA’s Library has initiatived many efforts to engage faculty and students over the past five years. These efforts included class orientations and workshops to engage students in using the library as a resource center for learning. Table 22 illustrates the increasing endeavors of the library in of engaging faculty and student participation.  
Table 22. COA library by select activities.
	ACTIVITY
	2002-2003
	2003-2004
	2004-2005
	2005-2006
	2006-2007

	FTE STUDENT COUNT (CW1)
	3324
	3830
	3325
	3304
	3524

	HOURS OPEN PER WEEK
	68
	58 
	61
	61
	61

	CLASS ORIENTATIONS WITH (NUMBERS OF STUDENTS)
	15 (394)
	22 (601)
	24 (511)
	42 (969)
	53 (1230)

	NUMBER OF WORKSHOPS
	0
	0
	12
	17
	24


Source: COA library records.
The Learning Resource Center (LRC) supports students by offering the Math Lab, Writing Center, ESL Lab, Tutoring and assessments, and an open computer laboratory. The estimates by headcount include the following credit not-degree applicable courses: 1) diagnostic learning, 2) vocational assessments, 3) preparing for employment, 4) communication strategies, 5) money management, 6) computer access, and 7) non-credit supervised tutoring. Table 23 displays the headcounts of students. It appears that the credit non-degree enrollments are decreasing, while the students seeking tutoring have been rising. 
Table23. The numbers of students using the LRC.
	CREDIT & NON-CREDIT
	FALL 2003
	FALL 2004
	FALL 2005
	FALL 2006
	FALL 2007

	CREDIT NON-DEGREE
	348
	363
	286
	284
	283

	NON-CREDIT

TUTORING
	1649
	1944
	2303
	2259
	2128


Source: PCCD special analysis. 
STUDENT OPINIONS
What do students have to say about their experiences at COA?
In April 2007 the Community College Survey of Student Engagement (CCSSE) was administered in selected classes except for ESL. The CCSSE sampling procedure focused on classes not students. Thus, more full- than part-time students are likely to be sampled. In the data analysis CCSSE assigns weights to responses to correct for this over estimate. Table 24 shows the demographics and enrollment status of the students who responded to the CCSSE survey. 
Table 24. Sample respondents by to student 
surveys. (N=454)

	Gender
	 
	Status
	 

	Male
	49%
	Full-time
	58%

	Female
	51%
	Part-time
	42%

	Race/Ethnicity
	 
	Student Age
	 

	Native American
	1%
	18 – 24
	61%

	Asian 
	35%
	25 – 39
	25%

	African American
	17%
	40 – 49
	6%

	White
	14%
	50 – 64
	7%

	Latino
	11%
	65 and over
	1%

	Other
	8%
	 
	 

	Foreign National
	13%
	 
	 


Source: COA/CCSSE 2007.
Analysis of the CCSSE includes frequencies as well as means of responses. In addition, select items are grouped to form benchmarks. The benchmarking approach is useful in measuring the means of grouped items over time and between student groups such as part- and full-time. The COA benchmarks are displayed in Table 25. The average (mean) for each benchmark is 50 with a standard deviation of 25. Items comprising the benchmarks are provided in Appendix B. 
Table 25. 2007 Benchmarks for student engagement at COA.

	Benchmark
	All Students
	Part-time
	Full-time

	Active and Collaborative Learning
	53.8
	53.6
	54.8

	Student Effort
	46.3
	44.2
	53.8

	Academic Challenge
	48.6
	48.3
	49.7

	Student-Faculty Interaction
	48.3
	47.8
	50.2

	Support for Learners
	49.3
	48.2
	53.2


Source: COA/CCSSE 2007.

STUDENT OUTCOMES

What do performance indicators imply about COA students successes?
Student outcomes focus on the following performance indicators: 1) successful course completion, persistence and credit attainment, 2) degree and certificate attainment, and 3) transfer to California universities.
Table 26 looks at the success rates of students in credit degree and credit not-degree applicable courses. The rate is based on successful completion of a credit course, for which a student receives a recorded grade of A, B, C or Credit (CR), divided by the number of students who were enrolled in the course on the first census day. An examination of the rates over four fall terms shows that the success rate in credit-degree applicable courses has dropped by four percentage points while the rate in not-degree applicable credit courses fluctuates about one to two percentage points around 63%.
Table 26. Students’ successes in degree and not-applicable degree credit courses.
	 
	       FALL 2003
	       FALL 2004
	       FALL 2005
	       FALL 2006

	Credit Status
	Total
	Success
	Total
	Success
	Total
	Success
	Total
	Success

	
	Enroll-ment
	Rate
	Enroll-ment
	Rate
	Enroll-ment
	Rate
	Enroll-ment
	Rate

	Credit - Degree Applicable
	10,638
	69%
	9,954
	68%
	10,385
	68%
	11,112
	65%

	Credit-Not Degree Applicable
	1266
	63%
	1,173
	65%
	1,165
	64%
	1291
	63%


Source: CCCCO datamart.
Specifically Table 27 shows the successful completion of students in vocational courses. There appears a downward trend since 2004-2005.
Table 27. Percentages of students successfully completing credit vocational courses 

during academic years. 

	
	2004-2005
	2005-2006
	2006-2007

	Annual Successful Course Completion Rates for Vocational Courses
	68.3%
	66.9%
	66.4%


Source: ARCC Report 2008.
Course completion success of basic skills students has been declining (Table 28). A fall term analysis (not shown here) indicates that declines are in mathematics versus English basic skills courses. A more in depth study is needed. Never the less, the portion of students successfully completing their basic skill courses and subsequently successfully completing a transfer course increased by five percentage points in the 2004-05 cohort (Table 29). Again, we will need another two years of cohorts to determine if this increase is valid. For ESL students successful in their courses and continuing to be successful in completing transfer courses, the rate for the 2004-2005 cohort dropped by four percentage points (Table 30). 
Table 28. Percentages of students successfully completing basic skills courses.  
	
	2004-2005
	2005-2006
	2006-2007

	Annual Successful Course Completion Rates for Basic Skills Courses
	67%
	65%
	59%


Source: ARCC Report 2008.
Table 29. Percentages of students successfully enrolling in a basic skills course and  

successful in completing a transferable courses anywhere within the system.
	
	2002-2003 to 

2004-2005
	2003-2004 to 

2005 -2006
	2004-2005 to 

2006-2007

	Basic Skills Improvement Rates
	38%
	37%
	43%


Source: ARCC Report 2008.
Table 30. Percentages of students successfully completing ESL courses and  
successful in completing a transferable courses anywhere within the system.

	
	2002-2003 to 

2004-2005
	2003-2004 to 

2005 -2006
	2004-2005 to 

2006-2007

	ESL Improvement Rates
	51%
	51%
	47%


Source: ARCC Report 2008.
New first-time students’ persistence rates from fall to spring terms dropped by ten percentage points between the Fall 2003 and Fall 2006 cohorts (Table 31). As stated earlier in the section on student demographics, the percentages of continuing students appear to be decreasing. 
Table 31. Percentages of new first-time students persisting from fall to subsequent 
spring terms.

	 
	FALL 2003
	SPRING 2004
	%PERSIST
	 
	FALL  2006
	SPRING 2007
	%PERSIST

	TOTALS
	1377
	726
	53%
	 
	1412
	614
	43%


Source: PCCD data warehouse special analysis.

Tables 32 and 33 consist of data on first-time students who are defined as new to the Community College System. Table 33 shows that first-time COA students with six or more units have been returning to any CA community college in the subsequent fall terms at a 68% rate. In addition, first-time students earning 30 or more units are at about a 66% rate.   
Table 32. Percentages of first-time students with a minimum of six units earned in 
Fall terms 2003, 2004, and 2005 who returned and enrolled the subsequent in Fall 
anywhere within the system. 
	
	Fall 2003 to 

Fall2004
	Fall 2004 to 

Fall 2005
	Fall 2005 to 

Fall 2006

	Persistence Rates
	68.4%
	68.1%
	68.4%


Source: ARCC Report 2008.
Table 33. Percentages of first-time students who showed intent to complete and who 
earned at least 30 units while in the California Community College System.

	
	1999-2000 to

2004-2005
	2000-2001 to 

2005-2006
	2001-2002 to 

2006-07

	Percentage of Students who Earned at Least 30 Units
	67%
	66.2%
	66.4%


Source: ARCC Report 2008.
For many community college students achieving degrees and certificates are important events that not only validate their progress in post-secondary education but also make them more employable in the labor market. 
Table 34 illustrates interesting patterns of student achievement in degree and certificate awards. AA degree awards cycle up and down; whereas, AS degree awards appear to be rising since 2005-06. The patterns of certificate awards are erratic with certificate attainment dropping in the 2007-08 year. The unusual cycles of degree and certificate awards require a more in depth study.
Table 34. The numbers of degrees and certificates awarded each year from 2002/03 to 2007/08.

	Award Type
	2003-2004
	2004-2005
	2005-2006
	2006-2007
	2007-2008

	AA Degree
	255
	253
	243
	250
	232

	AS Degree
	10
	14
	21
	28
	28

	Certificate of Achievement
	33
	43
	69
	52
	27

	Certificate of Completion
	98
	50
	91
	49
	40

	TOTALS
	396
	360
	424
	379
	351


Source: PCCD data warehouse and COA Student Services.
Table 35 displays the transfer pattern differences of the COA students between the two California public university systems for the past five years. The UC system is more selective and expensive than the CSU system. Consequently, the total number of student transfers to CSU is almost triple compared to UC transfers. The total numbers of both CSU and UC transfer students appear to cycle up and down similar to the degree awards. 
Table 35. The total numbers of students by race/ethnicity who transferred to the public California universities.
	
	2002-03
	2003-04
	2004-05
	2005-06
	2006-07

	UC TRANSFERS
	64
	39
	61
	61
	57

	CSU TRANSFERS
	175
	159
	143
	147
	167

	TOTALS
	239
	198
	204
	208
	224


Source: CPEC database.
Based on the new first-time 2001-02 cohort, Table 36 displays the percentages of students who earned a minimum of 12 units and achieved one or more of the following outcomes: 1) became transfer directed by completing both English and mathematics transfer level courses, 2) became transfer prepared by completing 60 transferable units with a GPA >=2.0, and 3) who actually transferred to a four-year institution. 

Table 36. 2001-02 new first-time students with 12 or more units becoming 
transfer directed, transfer prepared, or an actual transfer by 2006-2007. 
	TOTAL
	T. DIRECT
	% DIRECT
	T. PREP
	% 
T. PREP
	TRANSFER
	%TRANS

	717
	250
	35%
	182
	25%
	233
	33%


Source: CCCCO ARCC database.
FACULTY and STAFF

Who are the faculty and staff that influence COA students?

The COA faculty and staff are ambassadors in promoting the image of the college and connecting the college with its community and beyond. Statistics about the college’s ambassadors are presented herein.

The faculty by age range from 31 to above 60 years of age. It is estimated that one-third of the faculty members will retire within the next five years (Table 37). Table 38 illustrates the faculty profiles by race/ethnicity. Table 39 is offered to compare the age and racial/ethnic distributions among the faculty members. 
Table 37. COA faculty by age as 

of 2007-08.
	AGE
	NUMBER
	PERCENT

	21-30
	0
	0%

	31-40
	11
	15%

	41-50
	10
	14%

	51-60
	24
	33%

	61+
	27
	37%

	TOTALS
	71
	100%


Source: PCCD data warehouse.
Table 38. COA faculty by race/ethnicity 
as of 2007-08.
	RACE/ETHNICITY
	NUMBER
	PERCENT

	AFRICAN AM
	18
	25%

	WHITE
	34
	48%

	ASIAN
	9
	13%

	FILIPINO
	1
	1%

	LATINO
	9
	13%

	TOTALS
	71
	100%


Source: PCCD data warehouse.
Table 39. COA faculty by age and race/ethnicity as of 2007-08.
	AGE
	ASIAN
	AFRICAM
	FILIPINO
	LATINO
	WHITE
	TOTAL

	31-40
	2
	1
	0
	1
	7
	11

	41-50
	1
	2
	0
	2
	5
	10

	51-60
	3
	5
	1
	4
	11
	24

	61+
	3
	10
	0
	2
	11
	26

	TOTALS
	9
	18
	1
	9
	34
	71


Source: PCCD data warehouse.
The staff by age range from 21 to above 60 plus years of age. It is estimated that less than 17% of the staff members will retire within the next five years (Table 40). 
Table 41 illustrates the staff profiles by race/ethnicity. Table 42 is offered to compare the age and racial/ethnic distributions among the staff members. 
Table 40. COA staff by age as 

of 2007-08.
	AGE
	NUMBER
	PERCENT

	21-30
	4
	6%

	31-40
	9
	13%

	41-50
	18
	26%

	51-60
	27
	39%

	61+
	12
	17%

	TOTALS
	70
	100%


Source: PCCD data warehouse.
Table 41. COA staff by race/ethnicity 
as of 2007-08.
	RACE/ETHNICITY
	NUMBER
	PERCENT

	AFRICAN AM
	26
	37%

	WHITE
	15
	21%

	ASIAN
	10
	14%

	FILIPINO
	7
	10%

	LATINO
	10
	14%

	UNKNOWN
	2
	3%

	TOTALS
	70
	100%


Source: PCCD data warehouse.
Table 42. COA staff by age and race/ethnicity as of 2007-08.
	AGE
	ASIAN
	AFRICAM
	FILIPINO
	LATINO
	WHITE
	UNKNOWN
	TOTAL

	21-30
	3
	0
	0
	0
	0
	1
	4

	31-40
	1
	2
	3
	1
	1
	1
	9

	41-50
	2
	8
	2
	3
	3
	0
	18

	51-60
	3
	10
	2
	4
	8
	0
	27

	61+
	1
	6
	0
	2
	3
	0
	12

	TOTALS
	10
	26
	7
	10
	15
	2
	70


Source: PCCD data warehouse.
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