Disbursement Information 

Please update the following page to remove all strikethrough text and complete the updates outlined in YELLOW.: 

https://alameda.edu/services/financial-aid/disbursement-information/

To view our third-party servicer contract for refund management, click here. To view our institution’s contract with BankMobile, a Division of Customers Bank, click here.	Comment by Soja, Alyson: Please remove all strikethrough text and replace with the updated contract language outlined in yellow.
Contact the Financial Aid Office if:
· If you have not received information on how to select your refund preference
· Need to verify your ID (Must come to the office in person)
There are now three major financial aid disbursements per semester:
· One disbursement (25% Pell) will occur four days before school starts
· The second disbursement (25% Pell) will be by the end of the third week of school
· The third disbursement (50% Pell) will be in the middle of the semester for all students eligible for payments by those dates
How Much Will I Receive?
Enrollment Status
How much funding you receive depends on the number of units you are enrolled in and what type of financial aid you have been provided.
The enrollment status of the student at the time that funds are prepared for disbursement will be used to determine the payment amount. For purposes of financial aid, enrollment status is defined as outlined in the table below.
Enrollment		Number of Units
Full-Time		12 or More
3/4 Time		9 – 11.5
1/2 Time		6 – 8.5
< 1/2 Time		5.5 or Less
· Please keep in mind that most financial aid funds are disbursed in two to three payments for each term. For example, Pell grants are disbursed 25% before the term starts, 25% the third week of school, and 50% at the midpoint. You can view your financial aid by semester on your student center by logging into Passport.
· Loans are not prorated. The full amount of loan funds for the semester will be disbursed as long as the student is enrolled in a minimum of six units.
· If you are enrolled part-time (fewer than 12 units), you may receive a partial payment of Cal Grant, Federal Pell Grant. If your enrollment status increases so that you qualify for additional funds, you may receive a supplemental payment.
Financial Aid Census Date & Pell Grant
Pell Grant recipients who change enrollment status (adding or dropping classes) will have their eligibility recalculated based on their enrollment status as of the Financial Aid census date for each semester, typically on the last day to add/drop a class. Students who are enrolled less than full-time at the time of the initial disbursement and who later add classes prior to the enrollment census date, will receive a subsequent disbursement based on the new updated enrollment status to reflect the correct payment eligibility (3/4 time or full-time). Likewise, Pell Grant funds will be recalculated for students who drop classes before the census and the revised Pell Grant will be based on “census” enrollment status. In some instances, this recalculation may result in repayment of funds already disbursed as a result of the reduction in units following the disbursement of Pell Grant funds.
Cal Grant Awarding & Disbursement 
Cal Grants are generally disbursed in one payment per term. Students who are initially deemed eligible by the college for Cal Grant before the FA census date will be disbursed based on the student enrollment status as of the FA census date. Students who are initially deemed eligible by the college for Cal Grant after the FA Census date will be disbursed based on the recipient’s current enrollment status at the time of disbursement. Students who are initially deemed eligible for Cal Grant by the college after the term has ended will be disbursed based on the number of units completed for the term.
Adjustments can be made to initial Cal Grant disbursements based on increases in student enrollment load.
The first Cal Grant disbursement will occur at the end of the fourth week for every term. After the first disbursement, Cal Grants are disbursed weekly throughout the term as students become eligible for the funds.
Disbursement Information & FAQs
Disbursement Eligibility
How to Access Your Financial Aid Funds
The Peralta Community College District delivers your refund with BankMobile Disbursements, a technology solution, powered by BMTX, Inc. has partnered with BankMobile, a financial services company, to implement a new method of Financial Aid disbursement to the campuses.	Comment by Soja, Alyson: Please remove all strikethrough text and replace with the updated language outlined in yellow.
For more information about BankMobile Disbursements, visit this link: https://bankmobiledisbursements.com/refundchoices/.
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