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Instructors or staff might get an Oracle login screen (See screen shots below) after 

they have login to PROMT. Please use the steps below to clear the Peralta cookies 
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Google Chrome version 60.0 (Mozilla Firefox steps on page 5, 

Internet Explorer 11 steps on page 8) 

1. Click on the 3 horizontal lines or 3 vertical 

dots(located on the top right hand corner of the 

window) 

 
2. Click on Settings 

 
3. At the bottom of the page click Advanced 
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4. Now scroll down to the Privacy and Security 

section and click on the Content settings. 

 
5. Click Cookies  

 
6. Scroll down All cookies and site data, On the 

search box to the right, type peralta (please type in 

all lowercase) 

 
7. Click on REMOVE ALL SHOWN to delete all 

Peralta cookies. 
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8. Close the Settings tab 

9. Please try again to access WEB VPN @ 

https://access.peralta.edu  

If you still need assistance please call Peralta Helpdesk 

(510) 587-7800 or email at helpdesk@peralta.edu 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://access.peralta.edu/
mailto:helpdesk@peralta.edu
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Mozilla Firefox version 47.0  

1. Click on the 3 horizontal lines (located on the top 

right hand corner of the window) 

 
2. Click on Options  
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3. On the left menu click on Privacy. 

 
4. On the History section, click remove individual 

cookies. A new Cookies window will open. 

 
5. On the search box type peralta (please type in 

lowercase) 
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6. Select all cookies that have peralta.edu and 

access.peralta.edu and then click Remove Selected 

 
7. Now repeat step 6 until you have deleted all 

peralta.edu and access.peralta.edu cookies. Once 

you have deleted all cookies move to step 8. 

8. Now close the Cookies windows 

9. Close the Options tab 

10. Please try again to access WEB VPN @ 

https://access.peralta.edu  

If you still need assistance please call Peralta Helpdesk 

(510) 587-7800 or email at helpdesk@peralta.edu 

https://access.peralta.edu/
mailto:helpdesk@peralta.edu
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Internet Explorer version 11 

1. Select the Tools button (located at the top right hand 

corner of the screen) 

 
2. Click on Internet options 
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3. Find the Browsing History section and click on 

Settings. 

 
4. Click View files  
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5. On the search box type peralta (please type in 

lowercase) 

 
 

6. Select all cookies that have peralta and then right 

click and select Delete 
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7. Now repeat step 6 until you have deleted all peralta 

cookies. Once you have deleted all cookies move to 

step 8. 

8. Close the Explorer window 

 
9. Click OK on Website Data Settings window 

10. Click OK on Internet Options window 

11. Close your Internet Explorer browser  

12. Please try again to access WEB VPN @ 

https://access.peralta.edu  

 

If you still need assistance please call Peralta Helpdesk 

(510) 587-7800 or email at helpdesk@peralta.edu 

https://access.peralta.edu/
mailto:helpdesk@peralta.edu

