How to delete cookies

Instructors or staff might get an Oracle login screen (See screen shots below) after
they have login to PROMT. Please use the steps below to clear the Peralta cookies

ORACLE
PEOPLESOFT ENTERPRISE

You must have cookies enabled in order to sign in to your
PeopleSoft application.

Retum to Sign In with cookies enabled
If your attempt fails, please contact your System Administrator

Sign in to PeopleSoft

ORACLE

PEOPLESOFT ENTERPRISE

A

File: SQL Access ManagerSQL error. Stmt #: 2

Select a Language:

Error Position: 0 Return: 404 - [Microsoftj(sqQL. ~ =ndlish Espafiol
Server Native Client 10.0)[SQL Server]Login failed 2305 Deutsch
for user 'sa’. Francais Francais du Canada
ltaliano Magyar
. Nederlands Norsk
Desr i Polski Portugués
: Suomi Svenska
Password: edting _._____B ]
=0 Pycckuil
EI "y MitE 3
EHmERX iy sl
UK English
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How to delete cookies

GOOQ|€ Chrome version 60.0 (Mozilla Firefox steps on page 5,
Internet Explorer 11 steps on page 8)

1. Click on the 3 horizontal lines or 3 vertical
dots(located on the top right hand corner of the
window)

rQ.‘t:' @l

H

mer Pc

|

2. Click on Settings

Help »

|
3. At the bottom of the page click Advanced

Advanced -
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How to delete cookies

4. Now scroll down to the Privacy and Security
section and click on the Content settings.

Manage certificates

Manage HTTPS/SSL certificates and settings

‘ Content settings

Control what information websitls can use and what content they can show you

Clear browsing data

Clear history, cookies, cache, and more

5. Click Cookies

< Content settings

@ Cookies
Allow sites to save and read cookie data

Location
Q

6. Scro‘lll Id{own All cookies and site data, On the
search box to the right, type peralta (please type in

all lowercase)
access.peralta.edu

O ' [ ]

4 cookies

All cookies and site data

7.Click on REMOVE ALL SHOWN to delete all
Peralta cookies.

All cookies and site data Q peraltd o
‘ REMOVE ALL SHOWN
n access.peralta.edu —
»
4 cookies u
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How to delete cookies

8. Close the Settings tab
9. Please try again to access WEB VPN @
https://access.peralta.edu

If you still need assistance please call Peralta Helpdesk
(510) 587-7800 or email at helpdesk@peralta.edu
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How to delete cookies

Mozilla Firefox version 47.0

1. Click on the 3 horizontal lines (located on the top
right hand corner of the window)

2. Click on Options

| - -

New Window  New Private

Save Page

Window
Print History F
Find Add-ons
Developer Synced Tabs
€ Signin to Sync
Customize @ O
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How to delete cookies

3.0n the left menu click on Privacy.

_& Ap

9@ Privacy

4. 0n the History section, click remove individual
cookies. A new Cookies window will open.

History

Firefox will:| Remember history
Firefox will remember your browsing, download, form and search history, and keep cookies from websites you visit.

You may want to clear your recent history, of remove individual cookies.

5. 0n the search box type peralta (please tybe in
lowercase)

Cookies

Search: | pera\ta|

The following cookies match your search:

Site - Cookie Name
STAFF_A10_cookie-47873
SVPNDOMAINS. peralta.eduSPROMT-8...

s/ access.peralta.edu

@ access.peralta.edu
@ mail.peralta.edu cookieTest
@ mail.peralta.edu cookieTest

Name: STAFF_A10_cookie-47873
Content: BFIHAKAKEDBP
Host: access.peralta.edu
Path: /proxy/https/staff2.peralta.edu
Send For: Any type of connection
Expires: Tuesday, June 14, 2016 12:03:16 PM

Remove Selected Remove All Close
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How to delete cookies

6. Select all cookies that have peralta.edu and
access.peralta.edu and then click Remove Selected

Site - Cooki

s/ access.peralta.edu

% access.peralta.edu SVPMD
@ mail.peralta.edu cookieTe
@ mail.peralta.edu cookieTe

Mame: SVPNDOMAINS . peralta.edusPROMT-8001.
Content: CSMrXgdhSZyflGmxzzCIxSMx3BWLIclh!1E

Host: access.peralta.edu

Path: /proxy
Send For: Any type of connection

Expires: At end of session

Eemove Selected Eemowe All

7. Now repeat step 6 until you have deleted all
peralta.edu and access.peralta.edu cookies. Once
you have deleted all cookies move to step 8.

8. Now close the Cookies windows

9. Close the Options tab

10.Please try again to access WEB VPN @

https://access.peralta.edu

If you still need assistance please call Peralta Helpdesk
(510) 587-7800 or email at helpdesk@peralta.edu
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How to delete cookies

Internet Explorer version 11

1. Select the Tools button (located at the top right hand
corner of the screen)

- olEN —
Options ¥ | [x]

2. Click on Internet options

X

Y X

Print

File

Zoom (150%)
Safety

v v v W

Add site to Apps

View downloads Ctrl+)J
Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings

Report website problems

I Internet options I

About Internet Explorer
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How to delete cookies

3. Find the Browsing History section and click on

Settings.
General | Security [ Privacy | Content ‘ Connections | Programs | Advanced

Home page
@ To create home page tabs, type each address on its own line.
a
://go.microsoft.com/fwlink/p/?Linkld=255141

Use current . Use default . Use new tab .

Startup
(") Start with tabs from the last session
(®) Start with home page

Tabs
Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

|:| Delete browsing history on exit

|
4. Click View files
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How to delete cookies

Temporary Internet Files History | Caches and databases
Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Check for newer versions of stored pages:
(") Every time I visit the webpage
() Every time I start Internet Explorer
(®) Automatically
() Never
Disk space to use (8-1024MB) 250 1
(Recommended: 50-250MB)

Current location:
C:\Users\chloe\AppData\Local\Microsoft\Windows\INetCache\,

Move folder... View objects View files
ok | cancel |
5.0n the search box type peralta (please type in

}. = AppData » Local » Microsoft » Windows » INetCache v CI peralta
-
cookiexchloe@access peralta cookie:chloe@hcm peralta
v

cookiexchloe@staff2 peralta

6. Select all cookies that have peralta and then right
click and select Delete
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How to delete cookies

cookie:chloe@staff2.peralta
Open
Open in new window
Add To favorites

Copy
Delete
Properties

7.Now repeat step 6 until you have deleted all peralta
cookies. Once you have deleted all cookies move to
step 8.

8. Close the Explorer window

B L —
» | Search INetCache R
A

== - [

9. Click OK on Website Data Settings window
10.Click OK on Internet Options window
11.Close your Internet Explorer browser
12.Please try again to access WEB VPN @
https://access.peralta.edu

If you still need assistance please call Peralta Helpdesk
(510) 587-7800 or email at helpdesk@peralta.edu
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